
Work First Scotland
Supporting disabled people to find 
and succeed in work

TestimonialsSupporting your customers

Here’s what Donna has to say 
about our support . . .

www.remploy.co.uk/scotland

Donna Mo�at,
B&Q’s Coatbridge, North Lanarkshire

The team at Remploy helped me to turn 
my life around. I had great support with 
confidence building, highlighting my 
transferable skills and help with writing 
an e�ective CV, interview preparation 
and setting goals for myself.

I am delighted to be working. This job 
has given me routine and structure and 
the means to earn my own money which 
has really boosted my confidence. I am 
now in permanent employment that I 
enjoy and things have completely 
changed for me in the past year.”

If you have any feedback on this service, please 
email us at quality.matters@mail.remploy.co.uk
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For alternative formats, contact communications@remploy.co.uk 
quoting Ref.R6-Nov17

Follow us:



Identifying aims and goals
Work preparation and job search
Skills development and training
Milestones to help assess progress

Customers have access to our network of employer partners, o�ering 
employment opportunities across Scotland. These include; Marks & 
Spencer, Mitie, Lloyds Banking Group, Royal Mail and McDonald’s, to 
name just a few. 
Self-employment is also an option. We o�er help and guidance to 
start their own business or with self-employment opportunities. 
We can also help them gain the skills, knowledge and experience 
they may need, through training and work placements.

Opportunities - career options

Once in employment, we provide in-work support to help them 
succeed in their new role. This could include; a review on workplace 
adjustments, mentoring and career progression support.

In-work - successful career

When your customer joins us, our friendly advisor will take the time to 
assess and understand their individual needs, before working 
together on a unique personalised plan to support their journey into 
employment. Our support will include:

About Work First Scotland and Remploy

Assessment - every customer is individual 

They will have access to a wide range of support to help them develop 
their skills (including job specific development), overcome barriers, find 
and secure a job and progress in their career. 
This includes face-to-face support through our branch network, or via our 
unique online service, as well as extra support from lots of local partners. 

Development - customers have choice and control 

Through our extensive 
knowledge and years of 
experience, we have helped over 
150,000* disadvantaged and 
disabled people into work.
Working together with the 
Scottish Government, we are 
delivering the Work First 
Scotland programme, 

How we can
help your customers

meet their development 
and support needs, 
resulting in a greater 
chance of securing and 
retaining a job.

Remploy has 
supported over

people in the UK into work
150,000

supporting disabled people, 
to find and succeed in work or 
self-employment.
The programme o�ers a more 
flexible approach. By providing 
customers with choice and 
control over their employment 
support journey, we can better 

*Source: Remploy management information 2017

*

Face-to-face
support

My first
day in

work

Development Sessions
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